Disability Grievance Procedure

The purpose of a grievance procedure is to attempt to resolve internally all types of disability complaints at the level where they occur and in a timely manner. Students with disabilities are encouraged to contact the 504/ADA coordinator (Learning Resource Center – 2nd Floor, 656-0257, sguebert@ph.vccs.edu) to discuss concerns or issues pertaining to disability-related services provided by SSS, or claims of denied access due to disability to any program(s) and/or service(s) of PHCC, in an attempt to resolve the matter informally.

If a student with a disability wishes to file a formal complaint of discrimination on the basis of a disability, he/she should follow the “Student Grievance Procedure” as published in the PHCC Catalog & Student Handbook.  Students may choose to use SSS staff as advocates throughout this process, which is not to say that SSS will always side with the student.

The student grievance procedure is available online at www.ph.vccs.edu (Student Info” → “College Catalog”).

