Tips for Using Sign Language Interpreter Services

	Do’s
	Don’ts

	· DO SPEAK DIRECTLY TO THE STUDENT WHO IS DEAF.  He or she is your student.  Say “My name is _____” not “Tell him my name is _____.”  It helps the interpreter is you speak in the first person.
· DO ALOW THE INTERPRETER TO SIT COSE TO YOU SO THE STUDENT WHO IS DEAF CAN SEE YOU AND THE INTERPRETER AT THE SAME TIME.  This way the student can see you while watching the interpreter signing.  Also, the student can watch your facial expressions and body language, important components of effective communication.

· DO LOOK AT THE STUDENT WHO IS DEAF, NOT THE INTERPETER.  When you are talking, you should look directly at the student.  The interpreter will sign what you are saying.  It is important that you watch the student’s expressions in response to your statements and questions.  This will facilitate understanding between you and the student.

· DO SPEAK AT A NORMAL RATE OF SPEED AND VOLUME.  It helps the interpreter and the student who is deaf if you speak at a normal rate of speed and volume.  Do not speak too slowly as this makes it difficult for the interpreter to provide a smooth interpretation of what you are saying.

· DO MAKE YOUR STATEMENTS CLEAR.  The average student who is deaf reads English at a grade level below his or her hearing peers and may have a linguistic handicap dealing with the English language (i.e., English is his or her second language).  Make your ideas understood by making them as basic as possible.

· DO ASK THE STUDENT WHO IS DEAF OR THE INTERPRETER QUESTIONS OUTSIDE OF CLASS.  If you are unsure what to do or how to do it regarding using an interpreter in the classroom, in small groups, or in one-on-one conversations with the student, ask the student or the interpreter for guidance.

· DO AVOID USING ENGLISH IDIOMS SUCH AS “That’s a horse of a different color.”  Many students who are deaf are unfamiliar with English idioms.
	· DON’T SAY THINGS TO THE INTERPRETER THAT YOU DON’T WANT REPEATED TO THE STUDENT WHO IS DEAF.  The interpreter is there to relay information back and forth.  Regardless of what you say or to whom you say it, the interpreter is required to relay what you say without editing for content.
· DON’T ASK THE INTERPRETER FOR HIS OR HER OPINIONS ABOUT THE STUDENT WHO IS DEAF.  The interpreter is not in a position to make judgments about the student who is deaf.  The interpreter is there simply to communicate information between you and the student.

· DON’T TAKE PHONE CALLS.  Some students who are deaf may think you are talking about them when you talk on the phone in their presence.  If possible you should refrain from accepting phone calls while working with students who are deaf, or allow the interpreter to sign your part of the telephone conversation.

· DON’T EXPECT THE INTERPETER TO DO ANYTHING EXCEPT RELAY INFORMATION BETWEEN YOU AND THE STUENT WHO IS DEAF.  Interpreters should not be expected to remind the student of upcoming appointments or assignments, take notes, participate directly in the class discussion, act as lab partner or class assistant, or work in any other capacity other than transmitting information between you and the student.

· DON’T HOLD PERSONAL CONVERSATIONS WITH THE INTERPRETER.  The interpreter is there only to interpret the class lecture or conversation at hand.  Please direct all conversation toward the student who is deaf.
· DON’T INTERACT OR INTEFERE WITH THE INTERPRETER.  Avoid blocking line-of-sight between the interpreter and the student who is deaf, touching the interpreter, asking the interpreter direct questions, or otherwise distracting or impeding the interpreter during class.




